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SECTIeN A

1. Attempt ail quesﬁnns in brief.

: = 10x2=20
a  Differenuate between consumer and md“m—iﬂ bm,mg ng behavionr, ———————————

B | What is the role of market research? e |
"¢ | What arc tangible and 1qt£ﬁg_1bW @ g
"d Define -[;Ll';"rgu_tl_p(ll'llﬂllo T = — ]
"¢, What s the role of pcrsonal seiting? .

- —— - \

Name determinants of pmmotmnai mix.
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f
hg . fine ph: physncal distribution.

L
_h. | Classify channel conflicts .
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Differentiate between horizontal and vertical 1iarketing .
= — - — _!
. Ybavic consumerism? \
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2 Attempt any fwo paris o the following: 2x10=20

"a. What denwgm?:-h ic and soci=-psychological characteristics define consumers? -‘

"b. How does a product evolve in a market? Discuss stages of its life cycle. |

"¢ What are some effective online pmmatmna; techniques used for OTC products in the |
- pharmaccutical industry?

SECT ONC

1. Attempt any , ve parts oi the Dllowi. ¢ 7x5= "‘:
‘2. | What factors influenc- the moiivaron and mabim of physicians? __;
b | What ar= 71e key aspecs ¢ 1 manag meuﬁml sector? :
rc_Tueﬁm: -pmmnt onal nudgf.. Wt .a 0TS o m b P m‘t alfocation? B
d What ( tasks are involved in managmg phy 51m effectively? -
— liu“ are PSRs motivated and meeﬂiﬂlcdmhﬂﬂmii gc_«:mj‘___ I
f 1 Define pm?r{g_{m;z;ac the various detert a-uuts s of price? _ . |

___g w hat are 'thc funclmns OfN?I’A in r._'uuim ng dmg Pﬂcu' R — ]



